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Register for Samsung Knox web portal
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Galaxy Account 4 .‘I’.\ ﬁﬁéﬂ ) * l
Creqte q Tapmilmkf I:jemtvhart]d rear:jthete;jms %arefully;. Btyhpr;aifed}ng, ' %$E;E’ ‘,J % e L/ t 9: J 0 % l )
you acknowledge that you have read and agree to the following
[AGREE] Z##F L%,

quaxy erms and Conditions and Special terms.
amsung Privacy Policy
Accou nt end me marketing information. (optional)
/services >
agree to all.
DECLINE
Galaxy Account

Create your Galaxy Account
o 9
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Galaxy Account

Email has been sent.

The last step to create your account is to follow the link we sent to the email
address below.

biz3review@biz3review.optim-test.com

Unable to find the email?
Resend verification email

Incorrect email address?
Change email address

Samsung Account

Verify your Galaxy Account

Dear Customer,

You have registered biz3review @biz3review.optim-test.com as your Galaxy
Account ID.

authentication will be completed
VERIFY ACCOUNT

If the button above does not work, copy and paste the address below into a
new browser window,

hitps://account samsung. y YYDL3HOHO! RKIVN
LG

Don't have a Galaxy Account?
Another user may have registered the wrong email address by mistake.
Please click the link below, if you didn't create a Galaxy Account

Lwant to protect my email information.

Your Galaxy Account team

Nota: Do not roply 1o this email Contact us with any quaries by visting our websi at

G0 to Galaxy Account custome center

6. L TFOEEMNFR RSN, BiRICAWEZ
A—=)L7 RLRFE(CHEERA — LR ESNE
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7. RDOA—)LHNEWVNTWLWDIDZER L.
[VERIFY ACCOUNT]Z#TFULET.
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Galaxy Account

Account verified
Congratulations!

Your account has been activated. Find out what services are available for you with

your Galaxy Account now!

START

First Name *

knox

Last Name *

smsm

Work Email

biz3review@biz3review.optim-test.com

Phone *

Job Title

Company Name *

Company Size (number of employees) *
---- SELECT ONE ----

Industry *

Aerospace
Agriculture
Apparel
Banking

I aratinn %

Company Name *

Company Size (number of employees) *
250-499
Industry *

elecommunications

Other
Location *
Japan
Company address1*
‘Shiodome Bullding 21F
Company address 2
1220 Kaigan
Postal code *
105-0022
cay*
Minato-ky
State *

Tokyo

Company website

Samsung Knox products and services, events, and promotions.

8. FELDEEMNFRINTCTS, X—JLF7 KL
ADMEER(EFE T T, [START] Z#HF L C.
ERBHRANDCEDFTT,

9. EXEFEHRZ AN LT, [SUBMIT]ZH#HF
LE9,
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- 10. FROBE@EAFRENZS, Knox

Hare./ Dashbaare

—
o AccountDBERFTE T T,

Logged in as knax smsm )
‘Other Knox solutions

it your account information, email

preference and privacy settings.
Knox Configure Knox Mobile Enrollment. Knox Manage
Configure device settings In bulk. Enroll devices in bulk. Manage devices In the cloud,

ear

i

For post-sales support, contact our global

Knox support tearm,
TRYFORFREE aorLy oW ( wrronmee
o s

SubmIE/v port tickets

For pre-sales Inquiries, contact aur Knox

ousiness saes axper: @ Knox Pltform for Enteprise @ Knox E-FOTA Advanced @ KnoxE-FoAGn MOM

encrypted container. a free full-feature trial of Knox E- Learn mare
Learn more FOTA Advanced.
Service Stotus Learn more

Check hecarentstas of Samsung ke == ) €C)
services. A

e @ Enterprise Edition devices

Manage Knox Canfigure and Knax

Get access to phone suppert and the device T2 or MDM license ks

deactivation tool. Paid Knox license key

ore
required.
Upgrade account
Muit-Factor Authentication
Protect yaur acount by Hfactar g Knox Premium
authentication. ‘Asthe Samsung Knox platform and assoclated product lineup continues to evalve, we have made the decision to cease operation and support for Knax Premium as of

— Iune 30th, 2020, To continue to take advantage of Knox Premium features, we recommend subscrising to Knox Manage
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WHYKNOX?

SAMSUNG Knox

Horme | Dashoard

My aceount
Logged In s knox smsm

Edt your account information, email
preference and privacy settings.

Manage

ount

support
For past-sales support, contact our global
Knox supgort team.

upport tickets

For pre-sales Ingu
business sales expert.

ontact

service Status

, contact our Knox

(Check the eurrent status of Samsung Knox
services.

Upgrade your Knax account

(Get access to phone suppart and the device
eactivation tool. Paig Kno license key
required.

Upgrade aceount

Multi-Foctor Authentication
Protect your account by enabling muiti-factor
authentication

SOLUTIONS “  SUCCESS STORIES PURCHASE SUPPORT v BLOG
Welcome t Samsung Knox, your one location t access complete enverprise mobiiy soutions
Other Knox solutions

e

Kaox Canfigure e Knaz Mobile Envoliment
Configure device settings In bulk, Enroll devices In bulk,
£am more eammore

((wwronrs ) D)

Knox Platform for Enterprise @ Knax E-FOTA Advanced

Secure company data In an Malntain device 05 versions. Start
encrypted container. atree full-feature trial of Knox E-
Learn more FOTA Advanced.

Learnmere
ThY FORFAEE ((rronrnss

Enterprise Edition devices

Manage Knox Configure and Knax
E-FOTA 0n MDM licanse kays

End of Service — Samsung Knox Premium
s the Samsung Knox platform and assoriated praduct |ineun continues ta evlve, we have made the decision to cease operation and suppart for Knox Premium a5 of

June 30th, 2020. Ta continue to take advantage of Knox Premius

tures, we recommend subscribing to K

FOR RESELLERS

Knox Manage

Manage devices Inthe cloud.
ore

TRY FORFAEE

Knox E-FOTAan MDM

Malntain device OSversions.
Learn more

TaY FOR FAEE

1. “Knox Mobile Enrollment”dF (CFE&R~
N TUWLB[APPLY NOW]Z#HTULZET,
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SAMSUNG Knox WHYKNOKT »  SOLUTIONS

1 Racuuest sccass to Knox Moble Envolimant

Knox Mabile Enrollment

Onemare step

the below terms which allaws your Knax Mabile

Bythe ki

it applicat

Why Knox? Solutions

Sacured by knox Buyfrom a reseller
Knox on Andiraid 17 solutions
Devices secured by Knax Knox Conflgure

Knax certfications Knox Mablle Enrallment

Knax o Tizen wearables

- Knox Manage
Biog Knox Platfor
Knox E-FOTA
Success stories Developertoals
Personal apps

Knox Sucosss Storles

access the Knox Mable E

SUCCESSSTORIES  PURCHASE  SUPPORT v

Enraliment account to be created. Please note that

Support & resources

sy

d By Knox
Knex Configure
Knox Mobile Envoliment

Knox M

Knea P

Knox E-FOTA

Knex Deployment Program

View il support

Premium paid support

Samsung Enterprise Technical Support

TERMSOFUSE  PRIVACY POLICY (WEB)  PRIVACY POLICY (DEVICES)  END USER LICENSE AGREEMENT

2. REMCABLTF T Y OB

[Submit application]Z#TFUZE T,

Resellers Stayinthe loop?

000
R o <

Samsung.com/ Business B

For Resellers

SEAP - Samsung ENterprise Alllance
Program [

© Englsh ¢

‘You have successfully registered for Knox Mabile E

My Knox solutions

Knox Mobile Enrollment

Enroll devices in bulk.

Other Knox solutions

@ Knox Configure

Configure device settings In bulk
Learn more

@ Knox E-FOTA Advanced

Maintain device OS versions. Sta
a free full-feature trial of Knox E-
FOTA Advanced

Learn more

TRY FOR FREE

End of Service - Samsung Knox Premium

Knox Manage

Manage devices in the cloud.

Learn more

@ Knax E-FOTA on MDM

Maintain device OS versions.
Learn more

ollment. Activation of this service may take several days.

3. FTOEEI(CIRNIEKnox Mobile
Enrollment®EREEIEI5E T C9 ., HHEEXIE
WNRENZESFIEX—)L CTEENETFET,

@ Knox Platform for Enter)

Secure company data In an
encrypted container.

earn more

@ Enterprise Edition devices

Manage Knox Configure and Knox
E-FOTA 0N MDM license keys.
Leal ore
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My Knox solutions

Knox Mobile Enrollment

Enroll devices in bulk.

LAUNCH CONSOLE

uuuuuuuuuu

eeeeeeee

(i) RESELLER DEVICES Gori () KNOX DEPLOYMENT APPLICATION

Gorim

1. “Knox Mobile Enrollment”’®F ([CRRE

N CULB[LAUNCH CONSOLE]Z#HTF 9D &,

ARIOBEENRRSNE T
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MDM Profiles

reate a new MDM profile to customize your device enrollment. In order to do this, you will need to get certain information from your MDM (e.g

ssmmegroocmions (@)

2. [MDM Profiles]Z# T L TCERRS
NBE@Em . [CREATE PROFILE]%
HTFLUET,
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Select profile type 3. "Select p\roﬂ le type”(X[DEVICE
Create a new profile by selecting one of the profile types. OW N E R] %b}R L/ as 3_ °

Learn more about different profile types.

7] =

DEVICE OWNER DEVICE ADMIN
For fully managed or dedicated Legacy method for managing
devices devices. Being replaced by Device
Owne

Device Owner profile details P ) . . \
4., “Device Owner profile details” (ZLAT

? D L. DBEDEALT. [CONTINUE]ZHHF L
e EEDEDEAS

Description a
VICE OWNER o

"Pick your MDM”
(&

Pl::umnm <I ”Other"%%ﬂ?

=S "MDM Agent
MDM Server URI @ APK"(J—F@U RL%
AD

https://smsm-

get.com/SmsmAgent STORE.apk

MDM INFORMATION
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. _ 5. “Device Owner profile settings” (ZATF
Device Owmer profile settings DEBDERRGAAL. [CREATE]ZIFT
MDM CONFIGURATION DEVICE SETTINGS n . L/ 35 g' o

Custom JSON Data (as defined by MOM) @ system applications *

”Syste m Disable system applications
. R ” P ® Leave all system apps enabled
applications”($1& il AR S
ther irepr e e

Set up your device

BEEIRT D

) Company Name * @
”COmpany pt & co

Name”(dibHE&%x
ANTB
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Devic MDM Profiles
MDM Profiles

Profileh&RrRENEI,

Device Users

Administrators

A PROPLE FALDTO  CANCEUED  FALEDTO
B PROFILENAVE || MOM URI envoLLED oA, tam AN sl
0 0 0 0 0
Feedback
Support o1 Show B~ ¢ 1 >
(@ oIp You KNOW? ot

You can se the MDM profiles to enroll devices using an NFC-enabled application. —————— ——
NFC-based enrollment does not require IMEl/serial numbers to be configured in the { LEARN HOW ) GET APPNOW
server — ——
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SAMSUNG
Knox Mobile Enroliment

Devices

MM Profiles

Feedback

Support

Devices

UPLOADS(0) ALL DEVICES(0

Your devices will be here after your reseller uploads them.

(i) RESELLER DEVICES

GoTIT

When a device is purchased from a reseller, they can automatically

upload

to your account. The devices will appear in Devices

FRN—— -
T

Default support Information

Logout

(i) KNOX DEPLOYMENT APPLICATION GoriT

Download the Knox Deployment application from the
Google Play Store to enroll devices not purchased ’
from an approved Samsung reseller.

7. B LOONRIZ BT ITBERRIN
B"Customer ID"ZEX THEET,
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1. KMEO>V—=)LicOg+1> L.
ALL DEVICES]Z# T ULZE9,
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Approve new upload

inventory.

Reseller preferences

Auto approval

All existing and future uploads

If you accept this upload, all 2 devices from this upload will be added to your device

utomatically approve all devices uploaded by this reseller

N

X

Ity added to your device inventory

CANCEL APPROVE

2. [APPROVE]Z#H T ULET ., L&, Eixim
RzINCEEERIT DHE

(&. “"Automatically approve all devices
uploaded by this reseller”(CFxT v %2 AN
x99,
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“Approved” &
FRENFT

3. “UPLOAD APPROVAL DR~
M"Approved” (CIRD TWBZ =R L.
[View]Z#HTFULET,
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4. [ACTIONS] — [Configure devices] & ##
TFTUTWEZET,
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Device Details X

Device ID Model

356830100551993 SM-A305]

Status

® Unassigned

Submitted Edited

010ct 2019 16:44:26 010ct 2019 16:44:45

by KDDI NW service EMM reseller by

MDM Profiles
I SMSM Agent v I

Tags

User ID Password

‘ Devicsconiguration complete.

Devices

< Uploaded by KDDI NW service g

Order date: Unavailable

MDM Profileza

TRSNFET

~J

T™es v suBMITTED | pROFE -

o1 0t SMSM Agent | erofe assigned

&
RRSNFET,

“Profile assigned”

5. "MDM Profiles”(CFIa7 TERR LTZZ O
J71I)IVZBEL. [SAVE]Z#HTULET,

6. BAIDEEMNF RSN, "Profile”
& (CMDM Profilesa. “Status”t#
(C”Profile assigned” &R RESNFE T,
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(KME) ZFHT3mE] HXU [KMEA

FwvFo >0 =a277)L] @ [Knox Mobile Enrollment

ST T 'S

BB TC< RS0,
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